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Business

Unity Bank is one of
Nigeria’s leading
retail banks. Unity
bank emerged from
the largest merger
and consolidation in
Nigeria’s banking
industry.
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Business

Unity Bank is one of Nigeria’s leading retail banks. Unity bank emerged from the largest merger and
consolidation in Nigeria’s banking industry. Our client has over 240 business offices across the
country with their head office in Abuja. Unity bank is the 7th largest bank by business locations.

Challenge

Our client was faced with a multitude of challenges due to network downtime, which lead to a
decrease in their merchant’s transactions as a result of network connectivity loss with their POS
Terminals. This issue was negative affecting e-payment transactions amongst Unity Bank merchants.
Network connectivity degradation is probably the biggest challenge facing POS accessibility and

acceptance in Nigeria.

Solution

Through their interconnections Globasure benefits from roaming agreements with operators
located in several countries. Globasure SIM cards cover more than 100 countries and address more
than 200 different domestic operators. Therefore with the Globasure SIM card, your GPRS capable
payment terminal will be able to connect to different operators within the same country.

The Smart Roaming Module (SRM) is a dedicated application that allows switching seamlessly
between the different authorized operators present on the Globasure SIM card.

Therefore, the Globasure SIM card will connect first to its “preferred” operator (which is saved into
its own list) and in case of failure of this network the SRM module will automatically switch the
secondary available network.

The e-Portal is a web 2.0 portal developed for customers that centralizes and analyzes data of all
connectivity services provided by Globasure. It aims at being a powerful and convenient reporting
tool for customers.

The GPRS module of the e-Portal is the reporting interface for the SIM card fleet supplied.

The module provides an easy-to-use interface with searchable SIM usage and SIM status
information, as well as the online possibility of changing SIM statuses for permitted users. It allows
a close monitoring of the whole SIM fleet.

With gROAM, Unity bank is guaranteed enhanced and stable GPRS connectivity for all their POS
terminals nationwide. This will vastly increase POS terminal transactions and improve customer
satisfaction.
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Benefit

The successful deployment and management of gROAM in Unity Bank has delivered the following
benefits;
1. Improved customers satisfaction and experience
increase the adoption of POS usage in Nigeria
24/7 uninterrupted network connectivity
Elimination of Sim swap
Real time reporting
Provides greatest paths from the device to the application server
Multi-IMSI, non-steered

Highly robust network architecture
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Automatic detection of strongest GPRS signal

10. Auto roaming if GPRS deteriorates



About Globasure

Globasure is growing a
measurably successful business
through the development and
provision of innovative secure
electronic payments solutions,
dedicated to quality and
standards. Globasure’s solutions
can help reduce costs, maximize
profitability, improve client
relation management and
eliminate financial fraud.
Financial institutions, payment
processors, retailers, service
providers, mobile telecom
operators and any type of
business that receives payments
can benefit from Globasure’s
solutions.

Vision
To be the leading service

provider and system integrator
for end-to-end payment
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solutions in Africa. We want to
be known for reliability,
flexibility, responsiveness and
innovation.

Our Mission

Driven by innovative people and
processes, we deploy secure
payment solutions, enabling
businesses, and maximizing
customer’s value.

Contact Us

Head Office

Globasure Technologies Ltd

Plot 10B2 Ashabi Adewale Close
Lekki Phase 1, Lagos

Nigeria

Telephone

+234 805 1766682

Email

info@globasure.net

Website

www.globasure .net
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2014 Globasure Technologies Ltd. All rights reserved. All trademarks, trade names, service marks and logos
referenced herein belong to their respective companies.

The information and results illustrated here are based upon the speaker’s experiences with the referenced
software/hardware product in a variety of environments, which may include production and nonproduction
environments. Past performance of the software/hardware products in such environments is not necessarily
indicative of the future performance of such software/hardware products in identical, similar or different
environments. Globasure does not provide legal advice. Neither this document nor any software product
referenced herein serves as a substitute for your compliance with any laws (including but not limited to any
act, statute, regulation, rule, directive, standard, policy, administrative order, executive order, and so on
(collectively, “Laws”)) referenced herein or any contract obligations with any third parties. You should consult
with competent legal counsel regarding any such Laws or contract obligations. This document is for your
informational purposes only. Globasure assumes no responsibility for the accuracy or completeness of the
information. To the extent permitted by applicable law, Globasure provides this document “as is” without
warranty of any kind, including, without limitation, any implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. In no event will Globasure be liable for any loss or damage, direct or
indirect, from the use of this document, including, without limitation, lost profits, business interruption,

goodwill or lost data, even if Globasure is expressly advised in advance of the possibility of such damages.



